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4 Gregor #E MIS Quarterly f)—Fs L&, XAoHBEH D2, H: Otheory for analyzing

(IR R HT); @theory for explaining (B8 H R AR ); Btheory for predicting (E it R I ;
®theory for explaining and predicting (FE i FRAERFNTIMN ) ; Btheory for design and action (Hif
FRBHFITED . B SIFRICER, FAT T IBEFEnT LURIIESTE T3 CIRZREPEMITTD B
BB T CSEUEPERIRH T, IRRE MRS AT HL8 MR T VIR AT WD (R, DAk
UG, AT R4 RAE N 5 G 5 s Al e SEUEPE RO 502 CLREAS BEIE N 384T, JHEATAH G 1
AR, R b, ATRASEAR AR R EE I N L, AES45 b, AT USRS 45 TR AR Ak . Bk
ESAFRL Bl BEY. SR EY. BAGEEY. OHEY 5, BURY. 45,
i ARRRY . NI BEE B (N AU R L, BRI, B, AL
BLEM. E L BETE S HVIONHD &, #EHEEE A E S A 0, FRATTE R DL B e
s

1-2-1 ENZREIEIE L

EN% & B2 (Theory of Impression Management) j&H Erving Goffman T 1959 fEfT$g H
W Bl BN EEIR AR T AR 2 NBs B ST 5 L. it N NS A E R, &

FE A st 2ILE 2.
EESAL SR

B Dillard, C., Browning, L.D., Sitkin, S.B., and Sutcliffe, K.M. 2000. “Impression Management and
the Use of Procedures at the Ritz-Carlton: Moral Standards and Dramaturgical Discipline,”
Communication Studies (51:4), pp. 404-414.

B Giacalone, R.A., and Rosenfeld, P. 1989. Impression Management in the Organization, Hillsdale, NJ:

Lawrence Erlbaum Associates.

B Giacalone, R.A., and Rosenfeld, P. 1991. Applied Impression Management, Newbury Park, CA:
Sage.

B Goffman, E. 1959. The Presentation of Self in Everyday Life, New York, NY: Doubleday.

B Schlenker, B.R. 1980. Impression Management.: The Self-Concept, Social Identity, and Interpersonal
Relations, Monterey, CA: Brooks/Cole Publishing Co.
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1-2-2 XHMAEL

5 AL (Transaction Cost Theory) & i DU/RZBF22 15 TR (Coase, 1937) Frfd
t, G AT o AT R A, TR AR R S TR AR 7 SRTITAN R AE AR AR s S A
[FIFPSE RS Dy A, . Williamson (1975) $&H AT Sy AL & 0 A5 BsA W
JEA PREA . WA G AT A . B NA . AFFHAS 2 AR R A SR R

Uncertainty \

. »
Transaction Acceptance

Cost
Asset
Specificity

Source: Liang, T.P, and Huang, J.S./ Decision Support Systems (1998)

EESATEY

B Coase, R.H. 1937. “The nature of the firm,” Economica, New Series (4:16), pp. 386-405.

B Liang, T.P, and Huang, J.S. 1998. “An Empirical Study on Consumer Acceptance of Products on
Electronic Markets: A Transaction Cost Model,” Decision Support Systems (24:1), pp. 29-43.

B Oliver, W. 1975. Markets and hierarchies: Analysis and antitrust implications, New York, NY: Free

Press.

1-2-3 % HALE L

{145+ HRULHCHE & (Task Technology Fit Theory) Hi Goodhue 5 Thompson - 1995 “E 42 HifT:
% HORUUECHE, K.

Task _ Performance
Characteristics Impacts

o| Task- Technology
Fit

Technolggy Utilization
Characteristics

Source: Goodhue and Thompson (1995)
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55 FORILECERE AN TT m] LUIE R sZ i H 5 NS0, JF B LA AR 55 1 RE )
R AL B T

EESATEY

B Goodhue, D.L. 1995. “Understanding user evaluations of information systems,” Management
Science (41:12), pp. 1827-1844.

B Goodhue, D.L., and Thompson, R.L. 1995 “Task-technology fit and individual performance,” MIS
Quarterly (19:2), pp. 213-236.

B Zigurs, 1., and Buckland, B.K. 1998. “A theory of task/technology fit and group support systems
effectiveness,” MIS Quarterly (22:3), pp. 313-334.

1-2-4 KEHIE

2004 4F 10 H, (Wired) 2%& 34w Chris Anderson 19 /kX$2 K FEFEE (The long tail), PLfHjH
() B ke 1 H - R A5 R R P A BB K2R, AN E VR b (s 75 SR & /NIRRT ) 5
B WRee A L. TR REORI R MY S . 7E Internet B SEHIEEJE Amazon FiT Google,
DRI, AR BRI AT A i1 1 454 — A AT I ) ) B Al

1-2-5 HIEEIE
HIEEPES (Institutional Theory) Hi Selznick (1948). Dimaggio Il Powell (1983) Fi{ES,
BERRIS A S0, AR T X P B 3A5% (Institutional Environments) 2 RIUHE —Fiig] 2145 1
BTt BRI it O 1A P i R U A AL 2N R LR A B AR R SR, TR SR A A 2V AR
M (legitimacy) o
EPSCR SR
B Selznick, P. 1948. “Foundations of the Theory of Organizations,” American Sociological Review (13),
pp- 25-35.

B DiMaggio, PJ., and Powell, W.W. 1983. “The iron cage revisited: Institutional isomorphism and

collective rationality in organizational fields,” American Sociological Review (48:2), pp. 147-160.

1-2-6 RER=IEIL

A5 i EH#E e (Service Quality, SERVQUAL) /& Parasuraman. Berry fil Zeithaml 24 3= %5
S, T 1985 FEFR IS PR AORESA . iR S5 TS SERVQUAL S FHRM B S5 I it
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O S “CUNHIRSS it ” A “HWR” 5 R Z B2, Parasuraman et al. (1988)
P IRSS BT I AN & A7 WTangibles (/7 JEPE): physical facilities, equipment, staff appearance,
etc; @Reliability (FJFEME): ability to perform service dependably and accurately; (3Responsiveness

(). willingness to help and respond to customer need; @Assurance ({5##/%): ability of staff
to inspire confidence and trust; ®Empathy (A ):  the extent to which caring individualized service
is given. MR% Wi i (SERVQUAL, Service Quality) [ T K H T& @54k s, Huraw &
MRS AU, K2 ABIARI L SERVQUAL A i 1 i 25 0t (1 5 1

EESATEY

B Parasuraman, A., Berry, L.L., and Zeithaml, V.A. 1985. “A Conceptual Model of Service Quality and
Its Implications for Future Research,” Journal of Marketing (49: 4), pp. 41-50.

B Parasuraman, A., Berry, L.L., and Zeithaml, V.A. 1988. “SERVQUAL: A Multiple-Item Scale For
Measuring Consumer Perceptions of Service Quality,” Journal of Retailing (64:1), pp. 12-40.

B Parasuraman, A., Berry, L.L. and Zeithaml, V.A. 1991. “Refinement and Reassessment of the
SERVQUAL Scale,” Journal of Retailing (67:4), pp. 420-450.

1-2-7 FAREZER

HARFLZAEA (Technology Acceptance Model, TAM) /& Davis T~ 1986 fEFT#EH ¥, Davis
FHEEPEAT BEIE (Theory of Reasoned Action, TRA) Alil-%l47 J#Hi (Theory of Planned Behavior,
TPBOA Y A LAt & JE 1l TAM BORFESZ AR, F RIS P 825245 B BHE (Information Technology,
IT) WZm R EE . TAM WAk S22 0 Ad 3 ) 325G A KA - (Perceived Usefulness, PU)
KNGS T (Perceived Ease of Use, PEOU) XA, FRB AL (Attitude Towards)
KA =7 (Behavioral Intention to Use) F52MA, 3EMysZBr i 4] 1T,

Perceived
Usefulness

A Behavioral | Actual System

Intention to Use Use

A

Preceived Ease of
Use

Source: Davis et al. (1989), Venkatesh et al. (2003)

PSS
B Davis, F.D. 1986. “A technology acceptance model for empirically testing new end-user information

systems: Theory and results,” Doctoral dissertation, Sloan School of Management, Massachusetts
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Institute of Technology.

B Davis, ED. 1989. “Perceived usefulness, perceived ease of use, and user acceptance of information
technology,” MIS Quarterly (13:3), pp. 319-339.

B Venkatesh, V., Morris, M.G,, Davis, GB., and Davis, F.D. 2003. “User acceptance of information
technology: Toward a unified view,” MIS Quarterly (27:3), pp. 425-478.

1-2-8 ITRIfTAHEIL

%I4T #i& (The Theory of Planned Behavior, TPB) Jj3&[E L2425 Ajzen FTE S, ZHIK
TAT AR EEH . THRAT A (Ajzen 1985, 1991) $5H “4T A& (behavior intention, BI)”
SN N EHERINAT A (Behavior, B) MRS, & MAT A B R R . 1) B =& B 4k«
OXZAT WA (Attitude Toward the Behavior, AT); @MYL (Subjective Norm,
SND; @KENAT #5HH| (Perceived Behavioral Control, PBC). 1 XI4T AHS AR

Attitude Toward
Act or Behavior

Subjective > Behavioral

N Behavior
Norm Intention
- L 4
Perceived __,_—"'——
Behavioral Chi
Control

Source: Ajzen (1991)

B Ajzen, I. 1985. “From intentions to actions: A theory of planned behavior,” In Springer series in
social psychology, J. Kuhl, and J. Beckmann (eds.), Berlin: Springer. pp. 11-39.

B Ajzen, I. 1991. “The theory of planned behavior,” Organizational Behavior and Human Decision
Processes (50:2), pp. 179-211.
TR A BRI A AR A H AT o B2 TR] B SR 3R, I BIE S04 Rt T LASE A T 4 1)

1-2-9 BMEITAHIEL

FMEAT A3 1E (Theory of Reasoned Action, TRA) & H Fishbein 1 Ajzen T 1967 - Fr i H Tl
WA MNATAREZ M B EIR . BT BRI AT A E N (Behavioral Intention) 23523 “Z&8L”
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Lo “CERBE” Pragmil. SRR AT N AL, TRV fE A2 S0 A N
PEVEAT N BEIS HR GR

Attitude Toward
Act or Behavior

Behavioral

Intention > Behavior

Subjective
Norm

Source: Fishbein, M., and Ajzen, 1. (1975).

EPSCR SR

B Ajzen, I, and Fishbein, M. 1973. “Attitudinal and normative variables as predictors of specific
behavior,” Journal of Personality and Social Psychology (27:1), pp. 41-57.

B Fishbein, M. 1967. “Readings in attitude theory and measurement,” Attitude and the prediction of
behavior, M. Fishbein (ed.), New York: Wiley. pp. 477-492.

B Fishbein, M., and Ajzen, 1. 1975. Belief, attitude, intention, and behavior : An introduction to theory
and research, Reading, MA: Addison-Wesley.

1-2-10 BREEMRIAIEIE

WIS P18 (Expectation Confirmation Theory, ECT) fizf 1 Oliver (1977, 1980) #2i1,
& MU 2 T e P R RS 28, MR DA Y 2l A S R FRU A S o K S5 iR 4 8, W 7 L
BZJE, AIERSA foafiih, &R AR R ZER, .

Expectations
Disconfirmation > Satisfaction
Perceived /
Performance

Source: Oliver (1977, 1980)

Bhattacherjee 121E T ECT, #i} “FFEiH] 1S RFAAL", LA o5 ARG MES, WK,

Jaydeyn
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Perceived

Satisfaction

IS continuance intention

¥4lii: Bhattacherjee (2001) Fr2fdif 1S &

EESATEY

B Oliver R.L. 1977. “Effect of Expectation and Disconfirmation on Post exposure Product Evaluations
- an Alternative Interpretation,” Journal of Applied Psychology (62:4), pp. 480.

B Oliver R.L. 1980. “A Cognitive Model of the Antecedents and Consequences of Satisfaction
Decisions,” Journal of Marketing Research (17:3), pp. 460.

B Spreng, R.A., MacKenzie, S.B., and Olshavsky, R.W.1996. “A reexamination of the determinants of
consumer satisfaction,” Journal of Marketing (60:3), pp. 15.

B Bhattacherjee, A. 2001. “Understanding information systems continuance: An expectation- confirmation
model,” MIS Quarterly (25:3), pp. 351.

1-2-11 {5ERFERINER

DeLone and McLean T~ 1992 “E42 (5 B R S5 (Information Systems Success Model, 1,
Ny Delone and McLean IS Success Model). 15 B R INRIAT /S KM S KRG FitE (Systems
Quality). 15 & it (Information Quality) f# ] (Use) 5 I # i = (User Satisfaction). 4~ A
52 (Individual Impact) 5ZHZA1520 (Organizational Impact), 1T [&:

! |
! '
! '
! '
! '
Systems ' !
Quality I Use )
: :
! )
: X Individual |—N Organizational
| ; Impact —V Impact
- |
Information | User X
Quality ' Satisfaction !
: :
! |
! '

Source: Information Systems Success Model (DeLone & McLean, 1992)

10
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DeLone and McLean (2003) [Hlii-+4E (1993 4E% 2002 £ ) W], #FovE#tt 7HEHK
AR

Information
Quality

Intention

to Use
Systems

Quality Net Benefits
User
Satisfaction
A
Service
Quality

Source: Updated Information Systems Success Model (DeLone & McLean 2002, 2003)

EPSCR SR

B  DeLone, WH., and McLean, E.R. 1992. "Information Systems Success: The Quest for the
Dependent Variable," Information Systems Research (3:1), pp 60-95.

B DeLone, W.H., and McLean, E.R. 2003. "The DeLone and McLean Model of Information Systems
Success: A Ten-Year Update," Journal of Management Information Systems (19:4), pp. 9-30.

1-2-12  RBEKEIEIL
HIFMKHIE 12 (Resource Dependency Theory, RDT) s& Pfeffer and Salancik T 1978 fEFTgH .
BERH IR S TR AU — DT BUERIAL S RGN P E MRS T, Tk B AL, ALUN TR
AEAE TG BRSO B IR LSS, JFE NSO BEIRET ML, 1y 5 AMIASEE T it T8l U4 fE
FHIEAE .
EPSCR SR
B Pfeffer, J., and Salancik, G 1978. The external control of organizations: A resource dependence
perspective, New York: Harper & Row.

B Ulrich, D., and Barney, J.B. 1984. “Perspectives in organizations: Resource dependence, efficiency,

and population,” Academy of Management Review (9:3), pp. 471.

1"
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1-2-13 AREEMIER

HIFFELAHE 1S (Resource-Based Theory) J& LA Penrose. Wernerfelt, Barney %54 1= 58 S22 3%,
BYFFLAHEE 1 Y G K JE Penrose (1959), 7E 1 {The theory of the growth of the firm) (/LA EE)
—Hrr, RN SRIBCRRE, ACEAAT OB B, A A RO R HX LB R T, RiE
SRANEEK . Wernerfelt (1984) ZE4E Penrose MR s, fEIL “ALAITRPEERIIL A7 SCoarh, Bk
P YR FEAEM AT (Resource-Based View, RBV), DL “HEYEM A" UL “F= i s ” Kt 4l
Barney (1986) WIZELE Wernerfelt Frd th UL, IAA AR b T-AN[RI R skems o s, o= AR e
EAAHIE, BT AN S8 R B iniim K se 4, HAA R RS0 =42, BRItk
8 1 A7 v i N = R N S S e v e /W 1 P S V£ R0/ N SR e ]
TP AATBAG R AR . R AR S (Resource-Based Theory), AN[H]
()22 B VF 2 A AR I WA S B, R IRIRI R 2 H AR TER I Al ] SR e KR 76

EESATEY

B Barney, J.B. 1986a. “Strategic factor markets: Expectations, luck and business strategy,” Management
Science (32), pp. 1512-1514.

B Barney, J.B. 1986b. “Organizational culture: Can it be a source of sustained competitive advantage?”
Academy of Management Review (11), pp. 656-665.

B Barney, J.B. 1986c. “Types of Competition and the Theory of Strategy: Toward an Integrative
Framework,” Academic of Management Review (11), pp. 791-800.

B Penrose, E.T. 1959. The Theory of the Growth of the Firm, New York: Wiley.

B Wernerfelt, B. 1984. “A resource-based view of the firm,” Strategic Management Journal (5), pp.
171-180.

1-2-14 HEE

PRI Csatisfaction) —MUEfE N NEGEBIMRECKEIOFEEE . TR, KT
BRI AR S AT, USROS = 5o 1, Miller (1977) WA B30 7 82 A2 bt 2 (1 T2
FREERNENDE 2 e, B A8 FHAE TG O REE . Kotler (1991 HH DA Ay 085 7 B2 1) i fE e i ke
T IS R FN LA (A RIS o BB XRS5 A 11, Hernon 58N (1999) A AT
JOSR 2 S I B A N B P il R B A AR 55 i R BE P . DL P AR B R G A 11
Bailey and Pearson (1983) JZMl I SCERAITTE. & 5V5 5 U7 I AL S5 73, VAR BE Y 39 A i T
CHNIERATE . BINES N SIS ESE ) o DA S U7 2508 25 ) TR X35 507 SR R I 5 4 SR g i
J& o BET AT LLABFFT S R b R AT DO AR SR N 3R o 5 TN =, SR AU
EMIRSS, RALGVEAAN U EGAT L, FTEASAT Mt B 2 T S AR A =4 ) S AL

12
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PSSR

Bailey, J.E., and Pearson, S.W. 1983. “Development of a tool for measuring and analyzing computer
user satisfaction,” Management Science (29), pp.530-545.

Hernon, P.N., Danuta, A, and Altman, E. 1999. “Service Quality and Customer Satisfaction; an
assessment and future direction,” The Journal of Academic Librarianship (25), pp. 9-17.

Kotler, P. 1991. Marketing management: Analysis, planning, implementation, and control (7" ed.),
Englewood Cliffs, NJ: Prentice-Hall, pp. 455-459.

Miller, J.A. 1977. ”Studying Satisfaction Modifying Models, Eliciting Expectation, Posing Problem,
and Meaningful Measurement,” in The Conceptualization of Consumer Satisfaction and
Dissatisfaction, H. Hunt (ed.), Cambridge: Marketing Science Institute.

1-2-15 ZiEL

AP (Contingency Theory) f&3#45 ) (Fiedler, 1964) T 1964 fEFr#t . —AMALAIRL

AL BRI R ]

Organizational
Subunit

Organizational
Performance

Environment

Organizational
Subunit

A simplified model of contingency theory in organizational research

BBV N SR RERA LA ZA BT 55 T RO P ST (G MO S, A s o 35 DA 32 1) T

PSS
B Fiedler, F.E. 1964. “A Contingency Model of Leadership Effectiveness,” Advances in Experimental

Social Psychology (1), New York: Academic Press. pp. 149-190.
Weill, P, and Olson, M.H. 1989. “An Assessment of the Contingency Theory of Management

Information Systems,” Journal of Management Information Systems (6:1), pp. 63.

13
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1-3 BXREMN

WFFEN G AR By i A I GE - BOARR e T BRI, K 2 R ™ M 3R, (R R T i
PaWe? 1 B T B I U, DRI, AR S e I R AT RER

1-3-1 FIEWNERE

FESRE B BA ZFE, BRI, A TR X SO i, e 75 A AN R R, i R

J£ (Scales of Measurement) J& X %k T8 Y IACKRAE, UAMEAG TS5, —3A 15 H

s RER: 4 HRE (Nominal Scale). i)y )RJ¥ (Ordinal Scale). X [A]/V/Z (Interval Scale)

MILLEI R EE (Ratio Scale), 23 HIA4Han T -

B X HRJE (Nominal Scale): 4 H RELJEHSRA 7 KB Ed, AR AL (Ategorial
Scale), TEAFRME AT, #os L— M RAER A0, W HEE .

o PER: OARERYIME, 1 AR L.
o ISWH: O AREARLS, 1KLL,
o MR 0 AR/, 1 AR KA.

BB RBE (Ordinal Scale): MUY REEHKRACFAHT G R R MEHE, DRnm. 18 & I, 5
G, IXECEE T LA T N FIE, X AR Y, MR EER 2R, ARERA
[P By, 5 R an
o HEMRL: 0K, LAY, 2T, 3ARERARE 440G, 5 AR L.
o WINT 2. 00K, 1CRIRG, 2fRRAH, 3MERLH, 4/0RFEHK,

B [X[ALEE (Interval Scale): DX [H) U FH K Ab 3 A7 BR AE AV R0 s 557 FTAH ] 3 25 RORE IR s
XEH IR IE I E CREE, H e s T
e WSE: f-5°C. 0°C. 10°C %%,

o W) AR, 45 B4,
DX )ROSR RN 2 A T SR, BB (AN 22 BE AR AT ARER AR, H T A B 1 A2 A ) B 2 RUBE T

el B LA Ok S PR RO B R R

B LW (Ratio Scale): Lh il ) F ok A BRI AT bR vE AL IR0 o S RN 456 AE 1 B, axd
AR RSB 0, AR TC S, 5 I L) ROBE YA
o fERS: 1%, 105, 208, 40 %, 60X, 80 %, 100 %,

o B 20 A4F. 60 A%, 100 A%, 150 2% 200 A4T.

o fRTE: 20 AJT. 40 AT 60 AJT 80 AT

DA A G5 1 4 Pl g RORE, 4 2 DATR R RV TR R LU U 44 H RS (G devhy, TR K
S RUBE . DRTR) RS, s KGR el ROBE, FRATIBL T R R R

14
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H GO <MW <[X[a] <tuf
Ak BEECAR Y 9 Rl OR

1>

By e PR EB)N, JLARBERE SERAE R, Biltn: 4% H R, Rz, HdaibBm
VR, SLARPE R BN, Bl LEO R SRR, A T BRA T R
W MRS R A, IFARBEE R R, B i 2 LNV

EREIS T
HHE () B 73 AT TEARERE R A W0 2 T 75 B PR R, A5 e AT T 2 — S B e 1l (i 25
T BRAT A, AT LN TE A 2 i KBS B, — e AR T BRI AT S TR AT . DORHI AR
#« (Measure of Central Tendency) FIZEEl 1 EHIFEEL (Measures of Dispersion), 437l /28 U1F
LA YIRS A S B P S o 1S G/ s P s i Rl | < PR S W WU G R S S LSS N =i
EAAEL A JURFEIE . SR ERINBEEAR P ME, T
o AXFL (mode): THHTHI TCEIUR 2 1K ML 4H
o 2L (median): T A EHESILE T IR EAE
o JUTFIME (Geometric Mean): HSRALIHE LU I, AWEAHAHIE n JURTT n IX
W, BATUJUATFME G WEME X, v X, == v X, A, BeEsanTr

ool
G= xx,xx, = []x) J
i=1

o SR VHIM (Arithmetic Mean): KRS I, PR LAMLEEAE MO AN, FeATLASTA P31 X
MEME X, v Xy o oeeee v X, A n A ER], BeAsarn

X.
i X, +X,++X, ; !
n n

o ISR (Weighted Arithmetic Mean): £ES A, BEANILELAE HE A AH [ () EE
0, PG E R AR, v DI EE LA UACE, PRI 1,
FATLMAE AT X WEE X, o X, oo X, fn A, BUE (weight): X, /2 W,
X, W, X, 2w, Jiuhl, Beeanr:
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DX,
XW+ X W, +--+ X W, =
X = =
" W, + W,y +-+W, 2
" ,

BRI RO L A 1 S SR B R A A I AR g (an: ~PAED 2 RAAE
PR IE) L, BRSO BRI, ~PIE R RA m AEE, z, Bls B EoR R i, P
B 25 FAT AR B AR R, 5 LI 50 ) B R PO A R 22 7 ERbRiE 22, ol 4
LU
o H7E (range): —ZHMEHE T HRNME SE/MAMZE, LLR RN,

R= Nl - H/MA
RO, AR B RO
RN, AR B HORE BN
o JiZE: TP ZEWERA T B2 (Mean Squared Deviation), J& W E(E 5 V18 25 25 D
(175 A, B OWERAE AN BATTLLEMA T 2 0 (o =sigma), MMM X, « X, oo .
X A n, BB u, e

azzg(x—u)z
N

5 75 B SRS, TR 22 S2 kL —/ A % (Degree of Freedom, df), Jit
PLSREAR T 20 B n—1, x AWEHE, X W VPHMH, FEAT 20 8%, #eaanrr.

g EX-X)
n-1

o betfEZE: HORMERESEREERUNTSIE, thTIr 22 Vi, Anikt, Ll S /&G albs
HEZE, ARUEZE[RIRE ) SR BObRHEZEAREA RO RS, Hea s
* o NRRIIBREZ: o A AT 2

o=o?
* S AREARINIE . S? R TS 2%
§=+/8
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(1) bRt R BT Z TR E, 2 TR, DT DABRATT— Rl b 22 AR
(2) PREERCR, AURTIRBN G Pz, AORTER AT .

1-3-2 B

PEAL S BIE TS 25, AT LAy Ry SERF SR AT ST, Toie A TP 9 ol s A AT U0 4 TT
DU CAI &1, S I AR A R BE AN [R] o AR BT PERIEGE T, BIFSEE AT g A A 52 U 8 1 5 A s
B, Pk, WHERFESENER, (AR TRBURE ™ EAR, Pk, ArERREIR, — BRI TFRIXF
&7 A AR5 AL 1) I (Unstructured Questionnaire), JF &5 R4k 1 n) 0l T A< 8 5 W
(R IR RN 2, 25 5 T B AT, WA g 7 AT LU, PRI, VPRI 2 e OE )
T R, B2 TOR, H oA — @ Ve N, SR ARG A I A3, SXRE I 7 A2 A H
F R AR ) I (Semi-structured Questionnaire), =454 AR ) TR ) 38 FH T SR HEAF 9%, 1R R4
RSt BeAR AT AT M MERE . BFN SARAR Dy M A FH G- BeARSR r Br BE RN, K2 Hiae ™
s E A EN T R—=8ER, B g2 mills, URMEZUIE Q7S (Self
Reported), FRATFRIZFE I E 7 20 G546 I i) 15T (Structured Questionnaire), FAl 1H# &5 AL FI1HE:
SRk R e Ty AT

Zanag s il
— BPERES |: A 25 A Ak [ T

e g Ra Ak [ TR

AL Sl R A ) T 0

A, W T E AN EFORAT G A, EREH AL ERIENS (indicator) K
7 A AR O BRIk, I HUAT DORR IR PR BB A, — AT 1% FH 2 1 % 4% 20 Thurstone
. Guttman %K. EEZNEE (Semantic Differential Scale) FIZ=rikFik (Likert Scale),
AR
B Thurstone &%

WU A4 ] Thurstone F LI, 23 E5 428 EIH, CHLEORMEMHE (11 TP

537720, AP IERDY A7 28 (Q Score), VU537 £ i B REIAR R — 3K

PEALZE, JEGHMER, SRJEIE A SOk RS, BET RS2 LA, HHT Thurstone &K 14

HREA:, LR MRS, K, AR, e Soh i E 2.
B Guttman #£:

WU AR ] Guttman £ 3R, 2350 REUAK —E K77 I HEZ, Bl i, R ARG E

o 21 55 80 HH 99 2R 7 N HE, BB PRSI, B BRI, T 2T, HEE

R, PR RIT 20008, B, FR Guttman £ RN RFAE K
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BB AR W B ——SL % SPSS Git

DJ

B OBEENER
RN A éﬁﬁﬂ R ZEM RN, FEURA AR R B2, IXEETE A R A T
WL, BRSO RIELAHR, it PR —12 0. G — IR B SR — 5910,
I — WA, BIFFEN 3R] RATE SEAREAN )-S50 48, 3 T DA FH DL~ 20 B P A P g 2 1A T
S s, AT R SR AR .

B ZfrER (Likert Scale):
iR RAT AL R D, R IR, )N AR A AT NI BE
RN FE . WS R OB AR, RGO eGSR R, Bl
AR P i A B IR, 250y 5 iR, T DMERUE 1 ARERIEE AR, 2 REAFE,
3 AERBEA AR, 4R, 5 MAERIEFRE. 2wkl 5 s Rl 5 B2 1\
SRR, AR o i R R T RUIE, DA AN vk ol e M & A —
MEAREE, DL, 4= vihy i R 2 e R 1 — Tl
TEERMAEH b, B — R EE R ER, KO BIR T DA B TR & A ) ), e
WPy, AT AT R R R sl FH B AT — Sk AR08 TN &R .

1-4  #i#

A A BN T ZAE (Sampling) ? JRPGESAAARCK, IR A BRI, o2 R I
BRI AR, HEASE, DI, BATTAT LB SRS AR AR HE S Bk, IR

iy
FEA ISR

AL IR s FL B IR 1) 45 R, Wi U0, FEASIR TR A P R A 1 2 AH 24 B 221 5% 0
KR, AfeflR G Bk, B, FATHEATHAER H 2 AR1e R ACRIEIREAR, IXHE
IFEARA BRARK BAA, R, FAAEAE SR SRR 2 R, D Z0UH X AN [8] (1) S AR AN [7] 1)
A7k, A REIRAAR R MEMRE AR, WL i s AE U7 XA W B BE AL A ( Simple Random
Sampling). 73 JZ 4l #¥: ( Stratifies Sampling) B4l # ( Cluster Sampling) FI i F| 4l #: (Convenience
Sampling), 7 Al 4WIH
B A BENFE (Simple Random Sampling):

a7 PR 23 S AR I B — A B Bl RO —FF, Bn: A BB 60 {7 2%2E, FRANZE

A PERIH 10 A7 22 A SRR A LE €, W m] DA fa S B, 5 FH 007 O A F R4k

# (Random Number Table) >KH/p Bzt Hi & 2 IFEAS

o PLrl: MEREUNEE, DT LIS S AR AR
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gitomENnsHETENER Q]

o Bl HEREORIN, SRR SR ISR, 3 AR I R BRAS R, AT RS SRAR N A
o FEHINAL: (1) BAH ERIEdE, WA T

(2) BRBHIFE A ZE R/, A AN el i iR FOREAS
S ZHFE (stratifies sampling):
I3 IETRE S R BARIEAHEN], X3 BN DA S A, JATTFRIZEEA N JZE (strata), Fokeil
X IF LA ANF 2, 2 5 5 A ERE— 2 e A, a5 IR IR A S Gk ok,
BCA AT 7 LS REAS, Xt sy JEhRE . Blan: B RA T LBE, W PERUOR A, FRATAT
DLANIZ=AAFIR sl — e BN SN “RACMER 7, Xt 70 JE il
o PRl FERDATENT-Y, ATRMEERTARE, I H AT DLECA & S AEAS 1K) 22 e A EE A e A H
o Gl RIS RCH FHIEAE, WIS AIE TR, Sm AR .
o FEHINAL: (1) BRRHIRE B, 2 R ORI .

(2) BMR&nEE, BYSEZRNARRRKN, &2 NRRREN.
FERERIFE CREALANAER)—FD:
ERERIRE SR SR LA AR (Bl g aEL, iy 48, B, I BbUERFES, R
AT HIREEA BAT AL AR S T A, B WP N LA A K AR ARG S I, T
DL 150 i KL Beerd, Jebbilabih 15 ProkLliks, fEAX 15 PrkL bk, SEireess
il 100 4727 A2 AAEA, Il BERERRE .
o Al WTRLKEBRACHIFE A, 55947,
o Gl WO RAERRE R, KU
o AL BEE SRR Z AR RN . BEER A ROAR S ORI T, W by 23 il R A IS
HUAH I .«
AR AR
(UIZRIEiiK = N T o0 7 = Y i R (L U bei 1 = <0 s WO U PO /9 LTI s g faf v o
o Al AR, FEAR SIS,
o el AMFEIURIREA, SLZAERME, PRV AEH .
e R A b, mTRL2 ok pilot test FAERTSEIFHAT, pilot test AT H IIZE R T 56

R ARG UI AR & B IERA T SCDAAE I I 2 T A5 AR 48 R A AR HRE , T il SRR AR,
HREMMR SR NARIE S, R RIBATTE B, AR SR FEhie.

15 Git BB % it

ARG T (ZI0 sl o B i) e RIS, 7 (5 PR AT

AT EINIR, JEARTHE B R G2 .
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BB AR W B ——SL % SPSS Git

1-5-1 RS ITER

A (G B e E R AR B PR e, Bl SPEIME (Mean) . FAZEL (Median). Ak

# (Mode) brvfEZ: (Std deviation) J7 %5 (Variance) 2. DL T fift %5k} £ 43 (Central Tendency)
MBS HUE T (Dispersion). i F 1 — M8 vl S 500

20

H B (Percentile Values):

o US43 (Quartiles), FEUEFFPE, 43 BUZED o

o HEMIJLNHEES4 (Cut point for equal groups) .

o HAiEL (Percentile), FEMHHTE, 708 100 F54r, RSB BB /ML B 4>
e At B

Fra#4 (Central Tendency):

o FIME (Mean), REWSAEINE, FHERDOWSAERANEL FIRI S 19145 5, HERAR
5y 5% B R S A1 ()5 o

o A2 (Median), T AT EHEZAE S, 3& T et sl b s, A S %

BB (EL PR R o
o AE (Mode), T KR IALEHE, M T2 B0R (BIaRETED, AR )
R

o SA (Sum), FEALEZAE NG

o SHRIA] A AIME (Values are group midpoints) .

AT (Dispersion):

o bRt (Std deviation), K7 TP, [BUHBRGAMIBAL, Rz BOARR TR 73 .

* Ji 7 (Variance), FUEAE S VFIMEZ 72, ~FI7 RTINS, FHER DUWSHE AN, T =
KL TR/

o 17 (Range), FHULEHE 5 AR I 2 doe /M

o H/ME (Minimum) .

o HAMH (Maximum).

o SEHIEMIFREZ (S.E. mean), S.E.j/N, M mT SEMERR,

s34t (Distribution):

o fii/% (Skewness), HHEMMNGEE, LUWEKRE R T IEWWIESD SN, 0] A8t 2ol sl
e i ) B 3 AT

o WEJE (Kurtosis), #lIsrAi, LAERERE, Bk T IEFRIESAAL, A Re mpIgEs o)
AT AT R e 25 70 A o



Jaydeyn

gitomENnsHETENER Q]

1-5-2 RS %H

EA SR e HBIBENIAAE, TR R R S EE S “HR” =4, e 1mr LG
FEAWER B ATE T, EREMSHE T RER 45 R, Wt T AMNFEARHES. B, —MERAI 5038 r A 43
i, RIEBENLASEFANE T LS N “ BEBIRER A 7 R SR RIMER o0 AT 7, BN .

— 8 B A

o TMEA /4 (Binomial Probability Distribution): ¥ H TR & H L8 R U,
172 (oA, Bl PRI

o B JLITAER 04 (Hypergeometric Probability): i H T $li i OFEAA i ] Ak, 4%
ilt b ST R A, e SRIER .

o JAFARE# 34T (Poisson Probability Distribution): # HT—Bti 0], BENLA ZE MR
3, BN 1 /NI B SOR T SR N

o IE&4ri (Normal Distribution): £/ &2 . IEEM A, WHENH.

o ¥J55453 40 (Uniform Distribution): F7EIESE— BRI, HA R 0 A 2 V3550 4
fian . HUBRAL A= (17

* $5%0531 (Exponential Distribution): IR X it Al 2 0] (R S5EAe IR T) o

1-5-3 IEXDTH
ERDMEG TR, SR ETER AN, TG T4 2 ) BREBHAR SRR S, 4
s NG EAIATE RS EEEIIESST, HREEr=N T

2no

1 " 2 2
f)=———= e (—n<x<®)

n=3.14159

o= FrifizE

e=2.71828

u="F¥H1E

= JLRK
TEA A LLERRE R U T
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#B5R AR I AR ——SE Ak SPSS Grit =

S

-0 u o

IEA AT M2 iy il (oKD S22 PIUME, PR LR IEE. i, tarblg®, B
DS E N ey SR R A, BEAS IR0 A

Pt AR TR AR RS 1, MIASE T IEAS B LA S (%

FATH LR RACR PR AR, R OSGETRT 2 D L& & AR T LIRS A,
Blhn: 1 AMbRHEZE, 2 ANhREZE, 3 AMhadEZE, R

30 20 -o u +0o +2 0 +30
u: VFEME
o AnifEZE
eSS, W

< 99.74%

v

\ 4

95.44%

A

< 68%26% >

// 13.6%  341% © 341% | 13.6% \2\4\%&

3o 20 -o SFYME +0o 20 +30

LANFREZE: A 68.26% MR vk A8 BT BE £ 1 M HEE I N .
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2ANBREZE : A7 95.44% IR SV AL BT £ 2 DMARHEZERIVE R -

3ABRHMEZE . 41 99.74% IR ik A BT £ 3 DMARHEZERVE R A -

FATEF AL EZ D ATRBATSE U HER, HAEASKHER BAE, X H AU S A IEZS A
N, BRAVEBHFEARRIRE AT, B ¢ 04T FAMATRIR T o040, A TR T Ge Al v A B A
%, DAEREAGZ S MBI HUIN,  PreIER A eSS R A 2 E ) A

WEESS® (ZER
PRUETEZS o0 A U2 R IE RS I3 AT BEAT bR, AT 4E=0, J5 =1, brE2E=1, LI £~ Z score

R oA, Wb
S @

0 V4

PRUEIEZS oA i J7 IR 1, BAUERERAY 1, BRFIIE 0 by, SBUSFRIAi,
FT LA 2R T DL A — 3, e A i sl MR

A AT E R EIEZS ) ATE 2 A AR IERS 7341, HP S E AR 2= AT T A, TR IsAs—
FEf e, BATRZAF RIS T IBER, AR 105 20, 3 RN, A S HL
BAFESM, TEWTON SUEH 2of 5 SRIHLAS R (Bl AD FruEALobndE R S RNLA & Z,
M AEARER SR IR (ZHEDIRD RIGHHRAE.

1-5-4 REFRABRIKRN (ERTE2EFHE)

FEAKL R NS BA G T IERATE, SPEASBOCRZ R, IERTER R, (FU2 R A A
WREAEABE R, [z, SFEAREUN, RZEEOR, IEFTEIR, BB, Ptt, 7EAERE i 2,
HH SIS E R NA, Fi5b, AT MR E N ZZ ] AR 2, R ZE L H
W EARPE, BATTRT LU nf A R IR, SRAEL Tl B IREARL, TR EAE I e,
BT B AT BME ARSI T

kR ZE

VAN

}—u 1
Z,, <e

Sk
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2
VIR (Z,:)" 2-<¢
n

%mﬁ,ﬁxxmmnzgigz_

2RI, TR TT 2 §2 AR B A
SRR :>@")“
e

Blhn: A—ZHUOL TSR, B AR AL AR, H T EAEZE R, BT A S REATL
FAE 16 MK, SPEIR/ANA 46 JBOK, BREZER 5.7 JBUK, 18 95% (BRI, FRATHT LA S
AT BEMITE RN 42.96~49.04 JEOK, ERBUE BZORAE 95% [ EAS X RN, AT Z= A
2 JEOK, IXINR, AN A% B DREAS, 4] DA BIBUE KK ?

iRz <2

X-u<2
ol
(Z,,,) o
V7, BIE n/%

= (1967 (5.7)°

22
CRMATF RGN, MEHREAZ S IR, BATiZ 0 S=57)
=31.2
Wn=32,

PATTHTEINRAE 32 NFEAS, A REIA RIBIR EORAE 95% MU EAS XN, fhiHRZEAl 2 J]
KIESR.

1-5-5 HULRIRER

YRR IES AT, ANRBATIHFE SRS 2 /D, FEACF AL/ A 50 IE A A6, 1)
BUETEARZAEOUN, BRI A IR IES AT, NAEFEHE? XI5, SR 20 b i e B

AR BRI B AN RAOR T R IE A, SRE AR ARSI, WREA S A 7 A 23
AT AT -

FE: POMMBAERERNTRHER, ETAHATES K, FaffAXHR, Wke FEAK
BRI ER, —RREBHEARAZ30 8, HAPFHELLETESIH.

TA TR AN IES AT FIAE IEA AT, FEARR N3 -

o BN IEA A

KHEA: FEA i Ay IEA 53 A
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INFEAS s REAR G A N IEZS A o

o BAARIES M

KFEAS: FEADATHILIEA AT Rl R E 2D
AR PO T RARI D AT T .

1-5-6 t 9%

t AT T RN IEE T, WiEZE o KA ADERIIEIE T, BATATUAEH ¢ 404k 1
WM u WS R, DMEAEGSVHER, Frlhut, ¢ oAa e T B 3E M A0

fE— Mt 2gh, BARNIERS A, BEREIRHEZE o IARA, FEA /NI 7 =04
[, KFEARTZIIES DA, MMERNAEITIES AT, 220 EHE -1 10 ¢ 240, ATk
J7

KREA: I Z = 2L gt
s/\/;

¢ﬁ$:ﬁ%t=ijﬂ(%ﬁﬁﬁ@%Sﬁ%ﬁ%ﬁ@%a)
N n

t A ECON AR (df, AHEIRIRAEG TR, BIHAEE LA bS5 H . ¢
SATRTE R n=1 (n AFEARED.

t 2R
o ¢ P ATRLCFIIE 0 by, BBUSFR AR IS, W R

S
daf

-2 -1 0 +1 +2

o AT R IR TR T 1.
o AT TERK (oo B, ¢ AT AIT DR A5
o M T, PR 30 1, Bl LURRHE IEA AR ¢ 4
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1-5-7 AR H (XECH%)

t 3 ATAE I BT BME, RO AR TR 2 . AEHE AR, R AR 2 b E
ZERS T AT AT H S ATIROC s, Gldn: BAMEHFes (R, i, &), 1
HhoLy ELAR R /IN 5 5 AR A RE A H ) B AL, Bt i, SEAE R DAL ZE AN AT BURCR, AR
FOCE IR, R DRI ey ZORAG I L i Bk, SKINHE,  EATT Z2 2 AR AT AT
DA FIAEAS Ty 2R AT O, R v, AR R J5 o AR Bk %= .

RO A B n-1, B HEEIRIGEAESS R, BN AT Ll B ARS8, WA
i PARRART o0, WR

i(Xi _})2

*;T;ZIKXI\ XZ‘ """ N Xn’ ;H;jj%'g = 1
n—

S%w®=§]&—?f

Sz 1 i(Xz _})2
DT xR
(e (e

R A BB TAT 0 oA, Wk :

fixh)

XZ

* 7 SRR
o R iabiE BHE () WS, SRR
o RITAGH df I JCRK oo I, W] RAHT IEZS 2 AR5 701
o RITDARPFEMESET AR df T 25T 2 450 df CHHED.

1-5-8 F4 %
AR T ARSI, RO T BT 22, 1 F A WS T LR B A B AR 7 25 1Y
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KA, BHE, A BATTZ L WL F o ARAES AR, A IR 2o FIFEAS

K7 22 BRI i A 2252 AT A5
FopAiAi A A B, 20t o 1300 B B BERAE F XA KSR A F I, 2> BRI el ek

SEFATINER 2 A Bl WA ZE 00458 F o3 Al e«

X —X )
#KA%ﬁ%Sj:ZlJ—JL

n,—1

X, -X.)?
#mBmﬁﬁg:le_ll

ny—1

2 2
S.l0 ~ ik FnA—l,nB—l (F 53411

S: /o, J

Fo A 2EURTAET 0 i, WhE:

1)
dfy, dfa
e

F 5 R4
o Forfisd i 24 A L dfs A dfy kg
o For A EEoL e 2 F 7340 .

1-5-9  FitfhitFRIZRLE
BAERTH S A, ¢ A RS R us 7 (X)) 204 SR HES B T 22 o2
BEZE o, F A RIS A DL EBAER T 2 o B LU EibrvE 2 o BILG E, Tl N .

kil it
t I u
X BT 7% o Wb o
F PIAN LA B SAATT 7 o HIEUE slibrHEZE o 1 LEAE
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m Fikfhh
Gort e e v AT MR, S SRR U .
(ZLF
BOE ¢ 3 A AR, W] DAHE TS SR B 24 w B
W XA HIMERAE, W LAHER By 22 o B skbsdE 2 o OME .
WIE F oA MAE, nl DR SR T 22 o I LA Bibr it 22 o B LUAE

LI C 35T 0L
BRI e AR B, B — MK (hypothesis), A FHHFEIAS REAR SR, Sk
R (test) SMARFME RS RTGHE IR, LR 45z bR
FATHATHER BRI, FR oA ] SR OAEA, FIREARIIGovt& CPEME. T2 FeilEz)
L DRI REI BCE, SRR, bR A K B AR, B, B sk TE (Point
Estimation), mflithBEEFEARRIAR, ARWER, Prllriflivh MHER A S A 8, T4,
B AT RTE R, B A SR IR X (], FRz A X AlfE T (Interval Estimation),
A5 FH DR RIS T INE, - B PR AATRT g2 tH LR DX TB] R B A5 X 18] (Confidence Interval), LA 1-a %
s, WEREZIX, o RREEKY, £a BEARTFHNRXE, RATFIELX, WHE:

E{EEAUS E{EEAUS

Il AL

Il AL

PR rb TR A DX, M iR X, MmO 4R 40, I P2 R 32 X S H R 4 X A 20 FHE
AR R X, WEH o, P‘ﬁ%?ﬁé@&ﬂﬁ'ﬂ%, T XAE P I, BATTRR O X2 A6

(Two-tailed Test), 48X HHIL{EA wiif, FROWA RIS (Right-tailed Test), 45 48< H HILAE
Jemiy, FROAZE AR (Left-tailed Test), JoiR 2 A A I mE /o RS, FRATHFR i
¥i46 (One-tailed Test) .

PEREATATIGHT, 25X B e 1 M (hypothesis), —AM&F 1% (Null Hypothesis),
F Ho R, — 0% (Alternative Hypothesis), FH Hy v, B BEE S0 B AR 34
HELHT, TR, 0 S ARG AR B AR AN R B R, T A T REAS R G v e Ak 5

(Decision Rule) B}, 2 /MEE, —MESIE4 Hy, 7—MEASE4 Hy, FIUFEUMAS (2

M 2 SRS, Horp AT 2 RGBT, 34 2 R G R ) T
EHFEARPIGE TS (Decision Rule) B, AT Re/=AEHIBrAT %, HEiedi, Sk Ho
I, MFEARMRFENIELS Hy B, TATFRA R THTR (Type I Error), F a R T HRIMER,
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TN ATRE ARSI RIS T, 2 VA Ho M (H O ED I, TTREAS I PR ANHE 48 Hy, B
MR BR (Type 11 Error), FH B 3R7n2R80 I B NESS, HEBEWIF:

BARSL RE B
Ho W E Hy, bR (H HE)
a4 H, A 1-8
FEARG TR Hese
A4y Hy l-a B

PAIA AR BTGB R A Ho L, FEARGE BRSO AL Hy, H 1-o Ros IERRIRER, 5
R IR B AR Ho W (H N ED, FEARGETHERAONIEA Ho, M 14 FonIERIIBER, HI2,
it O £ AAB B A I, SIS TR T I R R AR A IRE B, DAL, FRATT R AR R AR R
By WAL, o 5 pHUNEEE, ASERGE, o BN, pRAEK, RZIMR, pANN, a BRAR
Ko BNk, BADEEZSGMEL o, JOEMIAE, PRGBS BRI K. oK A
R

BB R R0 SR AT

(1) B WAMR I (R BN AR B0

(2D FNHRERIREA AT (Blt: ¢ 434, X540, OB BB a0 —fEN 0.05, EH
FeZ X FE 41X

(3) WX ZEREH A, HBFEAKT av FEARKL FEARMEER, IHHRRER
75 21 S

(4) i gevt- e IR FE RN, FR A2 X, WS BB Ho, ATk AEIR 4
DX, HEZE AR Ho, R AR B

(5) Wi M R—— 2 B s AR A e sl #EATIHE, JFHRgsie.

1-5-10 FWAHRENEITERIE

FERTTT R, BATTHR I A BRI G TH Al o A BB A, 7 e ZE AT B Ao AT 22 5%
R LM 520 -

o WAL B AP ZE A TS S —— AT AR

o PSR BRI Z RIS VAR B —— P FEAS

o P SRR S LR Al PE AR B ——F 3 A fiher 6 o

PATAERBAT IS SRRV A S I, [FIREM, 5 2l 2 NFEAS, DA T gevh e, e
AFEAR B TP AFIRA A, WIFRABSIREA, ER P FEAK BT AR RRAR, TFR
BEXFEA CARARFEAS
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1-5-11 =4 (&) NLEEEBHIT 5SRE—FAESH

TEHEAT=A () BLE SR TSRS, FeAi i 8 2 L =AY (B DR RAI P B 2
A, Wi, EHERZ A BMEPIEZ R GH ZER R i, S{EHT7 27511 (Analysis
of Variance), —f&{H# ANOVA, 75 0 HTFR T REREZSG =AY (5 L BB AR RSP AT 4b,
B FH KA 56 PR 50) PRI B AR AT SR, DRI, A EAT B — Rl o) DRI B (R SR A0 AT, oAy B
K77 25371 (One-way Analysis of Variance), 7 /&RT KX AR (P52 00 40 8, BiRRA 248
72T (Multivariate Analysis of Variance, MANOVA), J5Z 4 HTH] ANOVA A1 MANOVA Jj
s AR RS TR A4

1-6 FEHRABIFEITTH

WG (AR ek oA B TR A
o iz CEEMELLED (Analysis of Variance)
o [AF43#T (Factor Analysis)
e Z 7)1 (Multiple Regression)
* A%l #r (Discriminant Analysis)
o @i [FT (Logic Regression)
o H[KFJ5Z4H1 (Univariate Analysis of Variance, ANOVA)
o ZAFEJ 74 HT (Multivariate Analysis of Variance, MANOVA)
o MU/ HT (Canonical Correlation Analysis)
o BT (Conjoint Analysis)
o LERYTTFEREAY (Structure Equation Model)
GPEANAZ, WEH AT

1-6-1 HED

J7 7245381 (Analysis of Variance) & H T s & il&, HAARZIEE, TTESHTLSA
AR 2 AR 7 A AT, TR DA R (RO RN D B, FRATTRR A FRAR 5T 2243
M1 (Univeriate Analysis of Variance, ANOVA), %1 ~&:

Y=XitXotXat- - + Xk
Grs) ek, il 2 H)D
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AR (R ZAENAR 5D vt 8, AT TR 28 51077 2250 81 (Multivariate Analysis
of Variance, MANOVA), I

YitYot Yt +Y = X+ X0ttt +X
GrHiD (AEvk&, Bl 2 HD

JiZE M) H K2 BERAR 22200 K B A B - B AN AR BRI CZ IR R),
%5 2O LE B I (R AT WA M 57

1-6-2 HAF5H

[AI-F43#T (Factor Analysis) {51 :

o F55r#1 (Principal Component Analysis)

o —f%HF ¥ (Common Factor Analysis)

E Gy 43 M7 A2 H Pearson T+ 1901 A2 W, 7 1993 4E I B Hotelling Il A& JEANHE) ™ (153 KT )7 125
BRI~ 23 BT H S A s 4 R an ) — HEAR o, TR AR AR i, 1 HL, XA M AR e B
BN IE BRI 5 2 Jo AR R IE R CRORI T 220, (i itnd, FAr)H H -7 20 Bk 25 BroAs
WmEAE, LUERDEIIE (dimensions), X8y & n] LUK IE B 50k &, B0% B s i
JREE (Summated Scales), A5 f5 S48 v AR 704t

1-6-3  Zr[Elg

Z | (Multiple Regression) WAKAR[HIVT, &M T DA AT A AL R HGE THR AT E, W
TH:

Y=X+ X0+ X5+ X
i) i)

2 JCIHNE R H )2 RT3 A & X SO, NAR s Y iR 2 /b, v E 7 2l 2 AR
/N 778 (Lease Square) SKik .

1-6-4  F|HI45H

H5l 7341 (Discriminate Analysis): £ CAIIFEARDN S, @A ADNARHE CABIRED, BLAE B
FEARRL AT —HE b
A AT T A R AR TR, AR R AT, W
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BB AR W B ——SL % SPSS Git

Y =XitXot X+t X,
vk, it #ED S7p-9)

F5 73 W B DR AS b i 2 T LAYy J LA, AR 8 — A, AT RO 2 70k igrE s (O3 ZEA 2
DN ZORERIH B Gy RIS, I AT IR AR T A2 ) 1 22 S A 4R BRI R - H
RAE B B2 PN W 2% U T AN (R AL B AR

1-6-5 BiE[E 1T

M T (Logic Regression) &M T F48 & (Dependent Variable) A4 X 4rAF&, HARE
(Independent variable) AESAFEIEE, W K:

fEm

Y=X+X,+X +--
CPEES CGEZA)

LIS <2 X1 = N A 1 )= PRI PRI Tt s 5o
T8 0] U= 0 22 g6 (] U 1) 22 il ot 22 G B U D6 Z00UBUHE 755 A IR AS PR oy A, H FH A 8 e N1 U7k
(Ordinary Least Square) BEATfhivH, 1% 1) 2 Hs 620 00 S R MEZ 504, FRA
Logic 434, H H&EXAISRY: (Maximum Likelihood Estimate, MLE) BEAT{&4F, @1 &

A A
y y

Z JCIRNA R PR AR A 3 AR AR R S A B, AR A AR R AL L A s, AR
TELLAR & PPN 73 B (R 22 50, AT 5 2455 & U7 22 (variance) 177 7% (covariance)
AHE, T A ANZ 7 25 P 2540 (Hair, 1998), {HJE B HFIATE B A HE S A Logic
g3A, SRR BRI > B AHF] ) 2 AR 4 Ly AR e, AR R AR i .

1-6-6 HEFHETH

AA & R — MW T7 2508, FRHLRF 77 2 2307t (Univariate Analysis of Variance, ANOVA),
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W2 yityote=x AL —A (%) Bk, x A 145

PR I7 220 A 2 Bty e S AEAS I FEAS

1. AS7REA

T BEHL IR A RAL ], 5 AR 320 SRR, WA 8L it

(1) S4INHAHF: HSD #%, Newman-Keals 7.

(2) HHNEAR fpkbeE: 2 ANCLESFS{ER D Scheffe 1.

2. BOXIREAS: A7 PG B

(D EEEH: F—42WE, EEEZ2ZR QO KLl [ 2 5.

(2) FEXTdVE: EHE— R R IO & e e R, UL k 2052 D AE AR 1
25t
J7 7253 Wt I BEAAR B 25 AT«

o IEA: HITK, Mi% (skewness) FIUERE (kurtosis), 3, ol (IEIEZATT LLE L Ea5s

BRI .
o LV ArEECIE, K, R+ residual
o JFZEFRIMTY: 1y, H Levene fr4:
=2y i, H Box’s M £ 46

1-6-7 ZTEHFETH

Z A5 724 H1 (Multivariate Analysis of Variance, MANOVA) ;& ANOVA fJZEMAEH, K
YEZ A BEREFME LR Ge v T7

MANOVA 1] 3 MEAR S Anova AH [F1#S 2 348 & 3 B S AME R A

o IEA: HITK, Mi% (skewness) FIERE (kurtosis), %, il CIEIEZATT LLE L Ea5s

BRSO
o LV AEECIE, K, R+ residual
o JFZEFRMTY: 1y, H Levene fr4:
=2y i, H Box’s M £ 46

MANOVA 1] LLFi 7 P4 /> 8P AN DL E DRIAR 5 1 7 22 FR AR e oy A CEE X R — DR AR B 1 7 22 0 AT
WA ANOVA), MANOVA A BL7M IR A b ATk 6 (Aitfa] ANOVAD, )82 73 I
AT TCIE AL B N AT S (R (24 FREPE (Multicollinearity) [0, 20 ] MANOVA 4
ReAb L.

1-6-8 BRAUFEX
IR AHIC (Canonical Correlation) & H T HAECH THEE AR, AR EWE = EdETHER
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#B5R AR I AR ——SE Ak SPSS Grit =

‘]\%:ﬂ:z’ ﬁﬂT:

Vit Yot Yot Y= X+ Xt Kot +X,
GRe, dEED  GRE, JRFED

B fAYMSC (Canonical Correlation) F1[F[JH (Regression) HIAN[A]:
SUCARIAH I v AR R 22 Je el e A Y, Z2ocmla AR & () JHfF—4, A& E (X0
HZA, WARFHEOCNE T LA Z AN KA s M 2 A 3 AL & .
SIRAH DG5BT B H 22k R R 2 MR 5 R0 AR 1 () 2R R A 5, XA S PR G A O 0
KAk, FRHIGE, AR Y XA G XX ARAMA S, XA SN &R
KA, Hri)igud, SURAHSC Ml R A3 — A AL (Weight) DU RAR R AZ A1 H AR &1
AR

B SRR DGR T A AN
TR 3 Wt A B A A R N B R AR IR, U RRH DR D) i Ak 28 4y 21 A i 1 5% 2 e KA
T T SRR OO W B ot 2 1A &, X AR A e SR, 4R R, —
HoAAAE, LHASTIARAINEAESC, ST LHER 2 1Ty, Pk, R SCH) H i,
A LAAT R AL
o YE AR RO R
o TFEH AR R B AR A M OC R IR T IR (Weight), T3 AW Zeth ek 25 00 2585 KA,

FIRIIAHDS, IF EAIHGTH A etk 4 &2 A B .

o FHOR MRS R AR 5 R B A 500 RAFAE A T

1-6-9 BEETHT

5 7M1 (Conjoint Analysis) & H T~ RIAR & vHHal iy, BAAE 2R, Wk

Y = Xt Xt Xt - X
CGHEgEEtE)  GRrE, il 2HD

B T2 AT DR 7 BR8OR L H IR K 52 0 3 060 52 IAA PRy AR DEAN 7 LA 23 it T i A PARY
SR 52 AR R 7 IR R

B A TR S T T A& P R RT K, BRSBTS 55, FRAT T AT LLREH (0= i sl IR 554> i
IR Ay, Bl FHL I SR (2 iDL TR Q2 Bl R ks (3 R, dntk—k, B 2%2%3=12
R, %X 12 BG4 T80 )5 TR & P A PN Sk & AN G 80, LT ##
B ORI

34



gitomENnsHETENER Q]

1-6-10 i FiIEEE

ZERY TR (Structural Equation Modeling, SEM) & —F gty vks, FIIRR S0
HES AT RS BB, 25, B2t EAN, KoM B T 456 T IR+
T RIEAR TP R GETE BRI, B0 2 Rk 248 B iR

TERTTH B A A 2 A8 BT EOR, KA AR B — R R PRI I 4R &, 1 SEM 2 1]
DLALBE—2 (AN AL B SCRIFAR M B &, Hor (T

=X, X+ 4Xy;
Yy =Xy + Xyt X,

V=X, + XX
G Gt f, JEvksD )
SEM ‘i HISR A5 @ FME T AR AT et 0 R, S5 A 7 FE AR Al 5 P e DR SRS L DRI 434
(RN (] () 77 R | SLARZER B 20 By W AR BB A o B AR UE P I R~ 20 A, WE5h, SEML AT
DLFH SR AL BEAHIC I CRTULEE B ) AR fe ol S (AR &, 76— SO0 T, KEAE AR A DG AR £
SEM FEM KRB &1, S4B AT (Cross-sectional designs) fiJF 4% 15 V1 A1 K i 8]
(Longitudinal designs) W71 FEALIHIY (Cross-sectional designs) 5T Beil, i, wie
A3 — ks, it FATERE AT, S KOs I R iR ot 42 /b 7 2
=R IEHE, BN o TAHE RS2 0, ARIRI AR, A& 7 =R mdE . N7, SEM
SiRT ISR R A, TN RIS M, ZI250rT . AL FREHE AP
fRRRESST . Aty OB BUFYE SRR, EEER . WREAT . MR R
SEMT NS WESEM AR . AL EREdE BoR  SEM OB R AVE 2 AU 5T T .

1-6-11 ESE=EFIERILIC
Hik: ANOVA MANOVA B ok 2 X A LR 1) 22 o Rl ) R SEM (544 7 REAR AR
TATTEEFR YN

TE () TE (x)
ANOVA HL[K 175 Z2 53Kt i #H
MANOVA 245 & J5 753 v #H
540 #7 (Conjoint Analysis) e, P 4 H
543 HT (Discriminate Analysis) %4 H &
HLAIAH M7 (Canonical Correlation Analysis) T T
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#B5R AR I AR ——SL ik SPSS Grit =2

%k
TE (y) TE (x)
% 764 (Multiple Regression) s T
SERY TR (Structure Equation Model ) T i, dErhE

FEBA IR, 2 BIGETH AT KIEAH H 2 , AT L geit o
SRR, SRR BRI SR FERRG A I ST b (000
W B R B i) -
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